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1. EXECUTIVE SUMMARY 

This report is to provide an update on recent work undertaken by Healthwatch in 
Hammersmith and Fulham and to notify the Committee about health and care 
matters and concerns that we have heard from talking to patients and the public.

1.1.  RECOMMENDATIONS

1.2 That the Committee note the matters reported by Healthwatch.

2. SIGNIFICANT CROSS BOROUGH ISSUES

2.1 Pembridge Hospice & Palliative Care 

2.1.1 In October, members of the community voiced concerns to HWCWL that 
Pembridge Hospice was closing. Healthwatch CWL had not been notified of any 
change. 



2.1.2 Healthwatch CWL visited the hospice and asked staff if they were closing. 
Other services provided at Pembridge, such as day care and community 
services, will continue. Staff reassured us that the hospice was not closing. 
However, due to staff changes, they were unable to admit new patients to the 
13-bed palliative care unit until they had recruited a new Palliative Care 
Consultant to provide the clinical expertise. It is referring people who need to 
stay to other hospices for their care. This update was shared with Healthwatch 
Central West London members on the website.

2.1.3 Healthwatch CWL attended WLCCG Quality and Safety Committee, an 
update on Pembridge was provided. Information to share with the community 
and via the website to provide clarity on the current position and next steps 
was requested. Central London CCG are the lead commissioners for the 
contract, Healthwatch concerns have been shared via the CCG. Healthwatch 
has requested a communication from CLCCG.

2.1.4 Pembridge inpatient unit is still closed. CLCH have, as yet, been unable to 
recruit a permanent Palliative Care Consultant post or find a suitable locum 
consultant.  They are still trying to recruit but can’t re-open until the consultant 
is in place. Patients continue to be diverted to the other hospices in the area. 
West London CCG have raised Healthwatch concerns with the CLCH Director 
of Operations and Healthwatch will be communicating directly.

2.1.5 Healthwatch CWL attended Central London Community Healthcare Inner 
Division Quality Stakeholder Reference Group and requested that we be 
formally advised of developments at Pembridge Hospice. 

2.1.6 The current uncertainty is causing concern for local people and some are 
worried that it will mean that the Pembridge Hospice will close permanently.

2.2 Royal Brompton 

2.2.1 NHS England’s Specialist Commissioning, Engagement Lead on Chronic 
Heart Disease, Claire McDonald briefed the Healthwatch London regional 
meeting on 12th September 2018 on the proposals of the Royal Brompton. 
Engagement at this point and to date has been with specialist patient groups 
and groups with particular conditions that use the Royal Brompton. 

2.2.2 Healthwatch CWL met with Claire McDonald on 11th October 2018 to voice 
concerns and request further information on a wider engagement or 
consultation process. 

2.2.3 Healthwatch CWL raised the concerns of local people regarding the impact on 
communities in the local area, the loss to North West London provision and 
the impact to other specialist providers in the area such as the Royal 
Marsden. Healthwatch CWL outlined that any engagement planning would 
need to take this on board. 

2.2.4 Healthwatch CWL Chair and CEO met with the CEO of Imperial on 15th 
October 2018 and the CEO of Chelsea & Westminster NHS Trust on 13th 



November 2018. Imperial and Chelsea & Westminster are developing a 
business plan to respond to NHS England with an alternative to the proposal 
to move to St Thomas’s Hospital.

2.2.5 Healthwatch will continue to challenge NHS England to broaden the scope of 
consultation and engagement on the implications of changes to the Royal 
Brompton.

2.3 Hammersmith and Fulham CCG Finances  4th July

Healthwatch Hammersmith and Fulham Local Committee members attended 
the Financial workshops delivered by H&F CCG regarding their financial 
position. Local Committee members examined the supporting material and 
found it challenging to understand. On the 4th July a delegation of 
Hammersmith & Fulham local committee members met with H&F CCC 
Managing Director Janet Cree and Chair Tim Spicer to; share their 
experience, raise with them the challenge and the need to make the 
information provided at the workshops more understandable to support a 
more effective engagement in the current challenges they face. The value of a 
timeline for proposed changes to services in North West London was raised 
and a communication plan to go alongside this.

3. UPDATE ON HEALTHWATCH CENTRAL WEST LONDON (HWCWL) 
PROJECT WORK ACTIVITY IN H&F

3.1 We enabling young people in H&F to have a say on:

a) how an if they want to engage digitally for their access to healthcare and 
b) which of their healthcare needs (if any) could be covered by digital 

healthcare and how this might look like. 

3.2 The project was launched in mid-July with a variety of different activities to be 
delivered until the end of November. A report will be written in January. 

How are we going to work for this project?

 Engage with partner organisations from the voluntary sector, 
businesses, colleges and schools

 Go where young people are to talk with listen to their experiences and 
ideas 

 Run a variety of different activities from focus groups to surveys. 
 Provide a platform for young adults to run their own project of 

engagement activities on engagement about digital access and digital 
healthcare 

What are we going to do with the information gathered?

 Information gathered from the project to provide recommendations to 
CCG and Council for engagement with young people around their 
healthcare



 Influence and support future commissioning of digital offers in the 
Borough and across NW London 

 Contribute in the wider discussion about digitisation that is taking place 
in the NHS

4. DIGNITY CHAMPIONS ENTER AND VIEW VISITS 

4.1 At the end of September, Healthwatch Dignity Champions visited 
Hammersmith Hospital Urgent Care Centre to listen to patients feedback and 
identify issues important to them. 

4.2 The results of the visit will be used to inform the upcoming review of the 
Urgent Care Centres that will be conducted by H&F Clinical Commissioning 
Group.

 

5.  PATIENT LEADERSHIP TRAINING

5.1 Healthwatch in H&F has been working with H&G CCG and the GP Federation 
to support the delivery of leadership training designed for patients in H&F. The 
purpose of the training is to a) equip patients with the knowledge and tools to 
understand the NHS system and b) empower them to get involved to 
influence positive change. The main target group is patients that are already 
involved or want to be more involved in their Patient Participation Group 
(PPG). As PPGs are currently underrepresented in the Borough, it was hoped 
that this would eb a vehicle to encourage participation.

5.2 The workshop took place on the 15th November and was very well received by 
patients, GPs and NHS staff. Approximately 30 patients attended and an 
abundance of positive and constructive energy. The event doubled as an 
opportunity to get a valuable range of views into primary and urgent care. The 
coaching approach proved popular and effective, with attendees so 
galvanised by the experience that by the end of the day they were pledging to 
commit to developing their GP Practice's PPG, joining the CCG's PRG, and 
even asking for selfies with the presenters and coaches. One patient attendee 
remarked: “I had no idea what patient participation was, but if it is like this, I 
am in!” while another tweeted: “Brilliant training day, loads of positive 
comments and ideas.” A volunteer and speaker on the day, told us why she 
volunteers with the NHS and Healthwatch: "My time is my currency, and I use 
it in the best ways I can." Ben Westmancott, Director of Compliance, who 
attended as a coach on the day commented: "It was amazing! So many 
positive people and contributions, so much energy."

6. MENTAL HEALTH AND EMPLOYMENT 

6.1 Hammersmith and Fulham CCG has commissioned Richmond Fellowship to 
set up a new Employment and Wellbeing Service starting from 1st October 



2019. According to the H&F CCG “frequently asked questions” document “the 
new service will be available to anyone with a mental health condition, and the 
offer will include structured employment support, advice and signposting, peer 
support, and befriending. It will have a single point of access, and will accept 
referrals from GPs, health care professionals and self-referrals”. 

6.2 Healthwatch H&F Local Committee members made a comparative analysis to 
see if the patient feedback gathered at the Healthwatch mental health event in 
October 2017 has influenced the new service. Healthwatch CWL is pleased 
that most of the comments have been used to inform the new service. 
However, we have concerns about the following: 

a) The efficiency of the transition period with the collaboration of all different 
stakeholders. For example, are GPs aware that they need to signpost to 
Richmond Fellowship instead of Mind? 

b) If patients are aware of the new service, what it can offer and where it is 
based. 

c) The potential gaps in the services, especially about complex cases. 

d) The need for a H&F CCG strategy plan with employers and mental health. 
This has clearly identified at the Healthwatch Mental Health event in 
October 2017, as the aspiration from the CCG was to provide a holistic 
approach. 

6.3 Healthwatch H&F Local Committee and staff will continue to discuss the 
matter. 

7. ISSUES ARISING LOCALLY 

7.1 HWCWL has been focusing on improving its engagement feedback 
mechanisms, tools and identify places for wider engagement. As such, it has 
produced a new engagement form that has been tested during the summer in 
different settings in H&F varying from Better Gym to the Lyric Square with 
great success.  

7.2 Healthwatch will intensify the use of the engagement feedback forms in the    
upcoming months, including adding it to the website. This will help identify 
trends and themes important for H&F residents to provide information to the 
PAC Committee and to support future areas for project work for Healthwatch. 
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